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Introduction

From 2020-2023 there was a significant increase in
opioid overdose deaths peaking at over 111,000 in
2023'. To combat the opioid epidemic, “smart” harm
reduction vending machines (SVMs) have been
implemented across the United States to provide
low-barrier access to essential and life saving
overdose prevention and health promotion items2-4.
SVMs are interactive allowing for data-collection,
survey administration, and connecting users to care.

Objectives

* In May 2024 two SVMs were deployed in south-
central Pennsylvania cities: Reading and
Harrisburg.

* Our objective was to evaluate utilization patterns
and user-reported behaviors among those
accessing services and items from both SVMs.

Methods

« Descriptive statistics were used to evaluate
quantitative data.

« User demographics, utilization patterns, and self-
reported behaviors were collected with anonymous
surveys.

« Blank, multiple, and prefer not to answer
responses were omitted in calculations.

Conclusions

SVMs were effective at reaching diverse and high-risk
populations. SVMs support the community by
providing low-barrier access to essential overdose
prevention and health promotion items. These SVMs
may play a role in reducing stigma surrounding
substance use by framing harm reduction as health
and being accessible to the community.
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Results
Key take-aways

SVMs were effective at reaching a
broad range of at-risk populations to
supply overdose prevention and other
health promotion supplies along with
resources to access care.

Table 1. SVMs were effective at reaching a broad range of demographics
including those who are homeless and unemployed (n=3,063)

Figure 4. Over 80% of survey respondents thought that

Figure 3. Over 50% of survey respondents thought that
SVMs improved personal health or quality of life

SVMs reduced stigma around naloxone and substance use
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Figure 1. SVMs dispensed over 14,000 health promotion and overdose prevention
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/1% of survey respondents had an
excellent experience with SVMs and
over 80% reported that SVMs
iImproved their personal health and
quality of life.
Figure 2. Majority of survey

respondents did not feel judged
when using SVMs and had an
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Figure 4. Over 1,090 individuals accessed 107 services
through the SVMs
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